Exhibit 9.1-3 Survey of satisfaction on facility and infrastructure_Lecturer

Questionnaire for Opinions and Satisfaction of Lecturers

Bachelor of Science in Gems and Jewelry, College of Creative Industry

Instruction — Please mark ¥ in the box which correspond to your opinions and satisfactory levels as

well as fill in your comments

At which level do you agree with the statement? | Strongly | Agree | Neutral | Disagree | Strongly

agree disagree

1. Courses and content are up-to-date following the

trends in gems and jewelry business

2. Formats of the activities defined by the program are

in accordance with the course objectives

3. Teaching and learning activities have an appropriate

system

4. Monitoring of teaching and learning is appropriate

5. Grading decision system is appropriate

6. Satisfaction with the course coordinator

7. Satisfaction with the IT and media equipment

8. Satisfaction with the classrooms in general

9. Satisfaction with the laboratories in general

10. Satisfaction with the management of the program

Page 1 of 1



Exhibit 9.1-3 Survey of satisfaction on facility and infrastructure_Student

Questionnaire for Student’s Opinion and Satisfaction

Bachelor of Science in Gems and Jewelry program, College of Creative Industry

Part 1 Courses and Instructors

L G OUISE Tl et ettt et et et et et et e et ea e eueea e e aeeaeee e e et e e e e e e e e e e e e et e e et et et et et et et et et et et e e e e enenne
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Part 2 Opinion and Satisfaction Please mark v in the box corresponding to your opinions and

satisfaction and fill in your comments

At which level do you agree with the statement?

Strongly

agree

Agree

Neutral

Disagree

Strongly

disagree

Instructor

1. Instructor possesses the expertise on the course

content

2. Instructor assigns the work for preparation before

the classes

3. Instructor listens to student’s opinions

4. Instructor understands the learning needs of

students

5. Instructor can deliver the content in an

understandable manner

6. Overall satisfaction with the instructor

Assessment

7. Students knows about the assessment methods

beforehand

8. Learning assessment is fair

9. Students receive the feedback for self-

development

10. Overall satisfaction with the assessment

Knowledge and Skills

11. Course improves my learning skills

12. Course develops my analytical thinking skill
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13. Course promotes team working spirit

14. Course supports the students to achieve the

learning outcomes

15. Course provides the learners with further ideas for

next year’s courses, e.g. seminar and internship

Learning Support

16. Overall satisfaction with the classroom

17. Overall satisfaction with the learning media

18. Overall satisfaction with the laboratory and

equipment
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