
The diagram of student Appeal channels  
(Resolution of the Bachelor of Nursing Science Program Committee, 12/2018, Thursday 26 December, 2018) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Academic Services 

Department publicizes 

complaint channels as 

follows: 

 Website of the 

faculty    

 Boards  

 QR code 

 Complaint boxes    

 

Within 15 working days 
 

Semester starts: 

The first day that each course is taught.   
 

Course Coordinator inform the appeal 

channels about course. 

Assessment is completed and students 

know their grades 

Students submit complaints via one of the 

complaint channels. 
 

In the case of students submitting 

complaints via QR code or complaint boxes 

 

In the case of students submitting complaints 

through the Course Coordinator 
 

The head of the Academic Services Department 

reports the complaints to the Vice Dean for 

Academic Affairs. 

Head of the department 
 

Vice Dean for Academic Affairs 
 

Dean 

Considering the complaints at the meeting 

of the Curriculum Committee 

 

The head of the department informs the 

Course Coordinator to proceed the 

complaints, and the Academic Services 

Department contacts the students to meet 

the Course Coordinator 

 


