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Introduction

UPM is a rating system of university performance metrics initiated and developed by 
the Vietnam National University, Hanoi to assess the responsiveness of the Third 
Generation Universities in the Industrial Revolution 4.0 (4IR) era. According to this 
system, besides the traditional features, the core indicators related to innovation and 
entrepreneurship; smart university and digital transformation; future-ready training are 
all integrated.

In the methodology used for UPM, universities are evaluated against 54 indicators 
falling into 8 categories. Universities can use these key performance indicators KPIs 
(and corresponding assigned software) for their self-benchmarking. After the 
assessment of UPM, universities would be awarded an overall star, as well as a score 
for each category, which ranges from 1 to 5 stars corresponding to the sum of the 
points achieved for the indicators.





UPM Stars

• UPM 5 stars universities have high national reputation and are internationally 
recognized

• UPM 4 stars universities are well-known not only in the country but also in the 
region

• UPM 3 stars universities have their roles in the national higher education (HE) 
system and can facilitate student mobility in ASEAN countries.
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Criterion & Indicators

Criterion & Indicators Weight

1. Strategic Governance 60

2. Education 350

3. Research 200

4. Innovation 110

5. Innovation Ecosystem 60

6. IT Infrastructure 100

7. Internationalization 60

8. Community Services 60

TOTAL 1,000
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